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Holiday Letting Apartment Alexa

Holiday Letting Apartment ALEXA

We are happy to have you visiting Alexa, our holiday letting apartment — awarded

with 3 stars by the tourism association. We wish you a nice and pleasant stay.

With this info-flyer we want to inform you about the apartments equipment and

the options you have in Zweibrucken and the surrounding area.

Any suggestions and ideas concerning the apartment or the flyer are very welco-

me and will be taken care of.

To make your stay as comfortable as possible, we want to offer you help with any

problems that may arise or wishes you might have.

Yours faithfully family Bruck
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Qur wishes

It is important to us, that upon departure you leave the apartment in an orderly

condition. Please handle all the equipment carefully, as it would be your own.

Should something break, please let us know immediately so we can replace it in

time for the next holiday guests.

The provision of resources like water and energy is expensive. Please use it

sparingly.

Our holiday apartment is non-smoking! Please respect that and smoke outside

only. We will gladly provide you with an ashtray.

Thank you for your understanding.
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General Information

Departure

At the day of your departure please return the keys to us no later than 10 am.
Contact us with your mobile to do so (0172-6830499).

Cash Machine (ATM)

The nearest cash machine is in close proximity to the apartment
Spaarkasse, Hofenfelsstralde 274, 66482 Zweibrucken.

Restaurants
Delicious food can be found everywhere in Zweibrucken.
Some nice restaurants near the apartment:

Pizzeria Da Salvatore ... 06332-438 33
Pirmasenser Str. 42, 66482 Zweibrucken

Gaststatte Auerbachernof oo 06332-499 23
Hofenfelsstralke 254, 66482 Zweibrucken

Alte Brauerel GrUuNnd ..o 06332-45678
Carl-Pohlmann-StralRe 10, 66482 Zweibrucken T

B S S I oo 06332-40546
Pirmasenser Str. 98, 66482 Zweibrucken

Gourmet Restaurants

B S SlIDrTS e 06332-9730

Fasaneriestralle 1, 66482 Zweibrucken

Kloster HOrNDAaC e 06338-910100
Im Klosterbezirk, 66500 Hornbach

Page 4



Holiday Letting Apartment Alexa

Bakery

The following bakeries are located in the vicinity: Backerei Bieber (Pirmasenser
Str. 59) and Backerei Ecker inside the EDEKA-Market.

Shopping

You can find everything for your daily needs in Zweibrucken at the Aldi, Lidl,
Netto, Rewe and EDEKA etc. as well as a small pedestrian zone with many nice

cafés.

Post Office

The nearest post office is inside the Toto-Lotto Schreibwarengeschaft,
Carl-Pohlmann-Str. 5, 66482 Zweibrucken.

Pharmacy / Chemist

The nearest pharmacy is only 500 meters from the apartment in Niederauerbach.
Linden-Apotheke ... 06332-43667

Carl-Pohlmann-Str.8, Niederauerbach

Medical Doctors

Dr. med. Anette Mang ... 06332-44744
Carl-Pohlmann-StralRe 16, 66482 Zweibrucken

Dr. med. Silvia Berg-Seiter ... 06332-75648
KaiserstralRe 57, 66482 Zweibrucken

Dr.med. Georg BOOZ ... 06332-73077
Gutenbergstralle 25, 66482 Zweibrucken

Dr. SIMONE MOIIO o 06332-907 38 35
Karlstralle 30, 66482 Zweibrucken
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Ophthalmologists (Eye Specialist)

Drmed. ANdreas FLECK ..o 06332-75874

KarlstralRe 30, 66482 Zweibrucken

Dr. med. Rolf-Dieter SChad ... 06332-75293

Lammstralle 7, 66482 Zweibrucken

Gynaecologists

Dr. med. Barbara Unteregger. ... 06332-75017

PoststralRe 5, 66482 Zweibrucken

Voigt Stefanie, Lammstr. 14 06332-76471

66482 Zweibrucken

ENT Specialists (Ear, Nose, Throat)

Dr. med. Franz Michael EcKel ..., 06332-17520

Landauer Str. 21, 66482 Zweibrucken

Drmed. ANgelika DaVvisS ..o 06332-3851

Gutenbergstralle 3, 66482 Zweibrucken

Internal Medicine (Internist)

Herr Dr. med. Werner ReIManN ..o 06332-73384

Gabelsbergerstralde 9, 66482 Zweibrucken

Hospital

St. Elisabeth-Krankennaus ..o 06332-820

KaiserstralRe 14, 66482 Zweibrucken
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Property Usage

Garbage
Please separate your garbage by paper (blue bin), plastic (yellow bag), glass
bottles and glasses (labelled bucket), bio (brown bin) and rest bin (with the red

top).

Departure

The apartment is available to you till 10 am on the day of departure.

Bath Room
The bath room is equipped with a whirl pool. The hair dryer is inside the

cupboard underneath the mirror cabinet. Towels will be provided. Should you

need fresh towels once again, please let us know.

Television

In the living room is a television with a SAT receiver.

Guest Book

We would appreciate if you could make a little commentary in our guest book.

Kitchen
The kitchen is fully equipped.

Parking
You can park your car on the street in front of the building or at the dead end on

the opposite side of the street.

Radio

The apartment is equipped with a radio.

Smoking

Our holiday apartment is a non-smoking. Please smoke outside only.
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Smoke Detector

Our holiday apartment is equipped with a smoke detector.

Cleaning
You will find the vacuum cleaner, broom, dustpan, cleaning cloth and a bucket in

the cupboard at the kitchen.

Bed Room
The beds are equipped with height-adjustable head- and foot-sections. We can
provide you with additional blankets and pillows if necessary. Woollen blankets

can be found in the cupboard.

Keys
You will receive your keys on the day of your arrival. The keys are for a security
locking system. Should you lose your keys, the whole security locking system

needs to be replaced. The guest has to pay for the replacement.

Linen- and Towel Change
For long-term reservations, we offer linen- and towel change on request. We

charge 30 Euro per washing cycle including drying machine and ironing.
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Contract Conditions

§ 1 Legally Binding Reservation

The guest contract will be legally binding when the accommodation is booked and confirmed or
provided in the short term.

The booking can be made in verbal or written form, per phone, telefax or email. On behalf of the
contracting parties it should be made in written form.

The person making the booking shall be liable for all obligations arising from the accommodation
contract including those other persons in whose names the booking was made, provided that this
person has assumed this obligation by means of an express, separate declaration.

§ 2 Contract Compliance, Withdrawal, Cancellation Fees

With the conclusion of the contract for the acceptance of a guest (lease contract) the contractual
partners undertake to fulfil it, regardless of the length of time for which the contract was conclu-
ded.

The host is obliged to perform compensation by non-supply of the holiday flat to the quest.
Liability of the owner is ruled out in case unforseeable or unpreventable failures of higher forces
or events.

A one-sided, no-charge withdrawal from the contract by the guest is impossible. If the guest does
not travel or withdraws from the contract during his or her stay, then he or she is obligated,
regardless of the reason for and time of the cancellation, to pay the host the agreed-upon price,
minus the costs saved.

Recognized by legislation and generally accepted, the value of saved expenses for the rental of a
holiday apartment is 10 %. That results in an amount of 90% of the agreed sum, immediately due
if the holiday apartment could not be otherwise rented out. The host is held after loyalty and
belief to rent the not taken up holiday apartment as far as possible otherwise to avoid failures.
Until the time the apartment is re-rented the guest has to pay 90% of the rent for the period of the
contract.

In case of a later arrival or an earlier departure we demand the total of the agreed price. Unless
otherwise agreed, the rental period begins on arrival at 3 pm and ends at the day of the departure
at 10 am.
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§ 3 Prices and agreed services

The following prices apply:

1 - 2 people: 60.00 €/night
Each additional person: 15.00 €/night

Per wash cycle/dryer 15.00 euros each, i.e. a total of 30.00 €.
For the final cleaning we charge: 60.00 €

Included in the rental price:

Water, electricity, gas, dishtowels, SAT-TV, whirlpool, completely equipped kitchen with radio, cd
player, coffee machine, kettle, micro wave, egg cooker, toaster, sandwich maker, iron, ironing
board, hand vacuum cleaner, dish washer, crockery and tableware.

During the rental period, the guest receives a key. In case of loss, the guest has to pay for the
replacement of the whole security locking system which is around 250 Euro.

§ 4 Behavioural Rules

The guest has to take care of the apartment. The apartment has to be leftin a clean swept state.
Dishes must be washed. The cycle of the dish washer needs to be finished and the contents
taken out. Garbage cans must be emptied and the fridge cleared out.

To prevent weather damage, windows must be shut when it rains. Smoking inside the apartment
is forbidden. Pets are not allowed. The guest must compensate for all damages caused by the
guest.

§ 5 Accommodation Defects

The host is liable for the accurate provision of agreed upon services. Should the accommaodation
demonstrate a defect that is beyond a simple discomfort, the guest must notify the host immedi-
ately to allow for a removal of the defect. In case the guest does not inform the host, the guest is
not entitled to any claims with respect to the non-performance of the contractually stated
provisions.

§ 6 Liability

The contractual liability for damage other than personal injury is limited to the amount of three
times the price of the agreed services, if and insofar as the damage is not caused by a premedita-
ted or grossly negligent breach of contract. The same applies if the damage of the guest is
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caused by a legal representative or fulfilment assistant of the host. For items brought by the guest,
the host is only liable under legal regulations (701 ff. BGB).

§ 7 Applicable law and place of jurisdiction

German law shall be applicable and the court of jurisdiction for all disputes shall be Zweibrtcken
(Germany).

§ 8 Severability Clause

If individual provisions of these general terms and conditions are completely or partially
ineffective, this will not affect the effectiveness of the other provisions or the other parts of such
provisions; the legal provision will be applicable instead.
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Important Phone Numbers

[N CaSE Of FIr@ ..o 112
POLICE e 110
EMErgenCy SEIVICE ... 116117
Poison Distress Call ... 06841-19240
Credit Card BLOCKING ......coouiiieieiieeee et 116116
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